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Prompt Pay Discount Policy for Private Pay Clients  
Our updated policy as of 08/01/2023 - Services that are paid in full at the time of service are offered a 
discounted rate of 15% off of our standard professional services fees, listed in our current Fee Schedule. 
In order to receive the Prompt Pay discount, payment must be made within 15 days of the statement 
date.     

Patients and families who meet certain income requirements may qualify for reduced price care based 
on their family size and income, even if they have health insurance. Financial assistance may be available 
for clients that can demonstrate financial hardship*. A sliding fee schedule is used to calculate the basic 
discount and is updated each year using the Federal Poverty Guidelines. Applications for the discount 
must be approved before discounts are applied. Any reduced-price care is provided as determined by 
Christian Family Solutions in its sole discretion.  

*Please check with your congregation to see if you may be covered by a Member Assistance Program 

 

Options for payment:   

PAY ONLINE at https://christianfamilysolutions.org/make-a-payment/  

Or by calling 800-438-1772  

To see our current fee schedule, please find it here:  
https://christianfamilysolutions.org/wp-content/uploads/2023/11/Fee-Schedule-Shortened-11-23.pdf 
(prices subject to change)   

Thank you for giving us the opportunity to provide services to you.   

Blessings on your day!  

Christian Family Solutions  
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